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Request For Refund
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Thank you for choosing Island Adventures, Inc. for your whale watch tour! We have the
most lenient cancellation policy of any whale watching tour company. Our policy is
simply that you cancel your reservation, or adjust the number of people in your party, 24
hours in advance of your tour. In many cases, guests that called to cancel inside of the
24 hours were still not charged if we were able to fill their spaces with other reservations.
If you did not call to cancel your reservation, or showed up for check-in with fewer
people than you reserved for, and you still feel that you should be given a refund, please
complete this form and mail it to our office. Please allow up to 3 weeks for processing. (If
your rate was booked incorrectly, please explain the circumstance and attach
appropriate documentation, such as AAA card, driver's license, military or student ID, in
order to help speed your claim). If you need more space, please write on back or attach
additional pages.

Name:

Address:

Phone Number:

Today’s Date: Date of Tour:

Number of Passengers: Adults ~ Discounts _ Children

Total Charge: Amount of Refund Requested:

Credit Card Number: - - - Exp. Date /|

Reason for refund:

1801 Commercial Avenue Anacortes, WA 98221
1-800-465-4604 Fax: 1-360-299-8708



